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Involving Disabled People in Access Audits – A Destination Zones Toolkit for Best Practice 


This toolkit, commissioned by Tourism South East and Accentuate aims to be a practical guide to best practice for involving disabled people in the access auditing process. The document is useful for Local Authorities and large tourism organisations who are seeking to improve access for disabled people in their region. 





Project aims and achievements


	This toolkit aims to outline the economic and social advantages of involving disabled people in access improvements. It centres on a checklist that aims to guide the practioner toward best practice in the engagement process. It includes a supplementary list of useful resources and links in the appendix


These resources enable practioners to gain an understanding of the benefits of involving disabled people, as well as the practical considerations and ideas that can make it a meaningful experience for all involved.


	By consulting with disabled people, organisations are able to show a real commitment towards putting disabled people at the centre of their projects and also gain huge insight and knowledge that they may not otherwise have had.


“If you’re not disabled you don’t know what to look for. It seems obvious to you because you are disabled and deal with it every day, but I guess it isn’t as obvious to everyone else” 





Outcomes and impact


	The toolkit is being disseminated to Partners and has been sent to all members of the National Register of Access Consultants 





Next steps


This toolkit should provide a framework on which to build effective and meaningful engagement with disabled people. 





�





Personal experience


�One of the Destination Zones participants recounted a former positive experience:





“... we were involved in the consultation process from beginning to the very end.  Initially we were invited to attend a well organised initial brain storming type meeting - we then received a draft copy of the proposals for improvements which were based on all the meetings that had been held and we were invited to submit further feedback.  Then we were sent the final proposals and then when the project was finished all those involved in the consultation process were invited to a special pre-opening day when we were shown how much of our input had been realised.  That is worthwhile - I felt listened to, valued and had a great sense of achievement”.











Contact


Rachel Simpson, Programme Manager, Tourism South East, 40 Chamberlayne Road, Eastleigh, Hants, SO50 5JH (023) 8062 0010


rsimpson@tourismse.com


www.tourismsoutheast.com











